
G U E R L A I N

Omni-channels

Ruchi Tamore, Alejandra Faudel
& Enora Biays



GUERLAIN SOCIAL
MEDIA

Instagram PinterestYoutube Facebook



GUERLAIN SOCIAL
MEDIA

China

WeChat



GUERLAINWEBSITE

The website content is similar for the US, French and Chinese websites, only the design change



GUERLAIN APP

No App



CHATBOT



CHATBOT



DELIVERY



FASHION ADVICE

Perfume, Cosmetics and
Skincare

TAILERED BEAUTY
ADVICE

30 MINS CALL 15 MINS PERSONAL CALL

Video call
Expert Consultant

tips and tricks.

Beauty Experts
Specific Beauty

Questions



STORE LOCATER



https://www.guerlain.com/fr/fr-
fr/c/rendez-vous-boutique.html

BOOKING OF IN-STORE
APPOINTMENT



CLICK & COLLECT

Click & collect are not available with
the Guerlain website



CLICK & RESERVE

The Click and reserve option it´s not available for Guerlain



RETURN IN STORE
Guerlain do not have return in store if you buy it
in the Web page

Return policy in France: return within 14 days
after reception & the open products can not be
return.

Return policy in USA: return within 30 days after
reception. No return of personalized fragances
and return in original package.

For both  you need to complete the Return
Form



CLICK FROM
STORE

They do not have this option, you only can buy online
directly on the website or physically in the stores



CLICK & EXCHANGE

Guerlain do not accept exchange request at the time 
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THANK YOU


