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(i) The Parisian alchemist of beauty since 1828.
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LYMH Perfume Cosmetics (Shanghai) Co., Ltd

Guerlain beganin 1 B28 with the elegance and elegance of Paris, focusing on France

Gueriain China's official WeChat account, exclusive access to fine skin care, jewelry, make-up
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Brand new micro-essence eye cream | Unveil eye skin aging
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GUERLAIN APP




CHATBOT

Bonjour, faites vous du click &
collect ?

(U

YOUR ADDRESSES

add a new address

Chére Enora Biays,

Guerlain

1,5 M personnes aiment ¢a

Nous avons bien noté votre
demande de click & collect et nous
vous remercions de l'intérét que YOUR COMMUNICATION edit

vous portez a la Maison Guerlain. PRERERENGES
Toutefois, c’est avec regret que
nous vous informons que nous n'en
effectuons pas en sens propre. . SMS
« Phone
VOIR LE PROFIL Uniguement a résidence par . E-rriaiil

livraison offerte et par téléphone
dans les boutiques Guerlain.

« Postal mail

 Instant messaging

En vous souhaitant une excellente
journée,

Bonjour, faites vous du click &
@ LEquipe Guerlain *,

collect ?




CHATBOT
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DELIVERY

FREE SHIPPING

Standard delivery offered for
all orders. Guerlain offers you
the opportunity to choose
between two eco-designed

boxes. Learn more.

ADVANTAGES ONLINE STORE

PRODUCT DISCOVERY

If you wish, 3 trial sizes to
choose from to discover
Guerlain's expertise in
perfume, makeup and

skincare.

ART PERFUMERY &
PERSONALIZATION

Access to our exceptional
creations and tailor-made
personalization of your

perfumes and lipsticks.

ONLINE ADVANTAGES

We are offering 3 samples offered* to discover As a gift for yourself or a loved

complimentary next day Guerlain's expertise in one, Guerlain offers you a
delivery on all orders when you skincare, makeup, and choice of two eco-friendly
order by 4pm and our returns fragrance. cases. Find out more here.
policy. has extended to 30 *While stocks last

days. Find out more here

Online advantage

G

Free shipping Product discovery Haute fau de parfum and personalizatio

3 samples* available to learn more about Guerlain's All orders are free of charge Gift wrapping
expertise
in skincare, make-up

and fragrances*While stocks last

Free standard shipping on all orders




FASHION ADVICE

TAILERED BEAUTY 30 MINS CALL 15 MINS PERSONAL CALL
ADVICE
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AVAILABLE

APPOINTMENT

« = \ GERMANY
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Ve e \ UNITED KINGDO M

\ SPAIN
| ENCH SWITZERLAND

BEAUTY COACHING
GERMAN SWITZERLAND

Escape with Guerlain . LTaly
, LS BELGI E
Reveal your natural beauty with BELGIUM NL
personalized advice and beauty rituals CANADA FR

&\ CANADA EN
( TO BOOK N JAPAN B

/7 IF YOU LIVE IN ONE OF THE
ABOVE COUNTRIES, PLEASE

from our Guerlain experts.

Duration: 30 minutes, individual and by

telephone —_ TO BOOK

BOOK HERE CLICK ON IT AND YOU WILL
MEET GET REDIRECTED TO THE
GUERLAIN BEAUTY BOOKER
APPOINTMENT FROM HOME WEBSITE.
IN STORE - |
Live a unique digital experience from
Come and experience an exclusive beauty home. Our beauty experts reveal their
interlude in secrets to taking care of you from home
one of our Boutiques designed as settings during a Masterclass or a telephone
to take care of you. appointment. . _ .
& English  Marathi . X
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CLICK & COLLECT

Click & collect are not available with
the Guerlain website




CLICK & RESERVE

The Click and reserve option it's not available for Guerlain



RETURN IN STORE

Guerlain do not have return in store if you buy it
in the Web page

Return policy in France: return within 14 days
after reception & the open products can not be
return.

Return policy in USA: return within 30 days after
reception. No return of personalized fragances
and return in original package.

For both you need to complete the Return
Form




CLICK FROM
SO TORE

They do not have this option, you only can buy online
directly on the website or physically in the stores

FRANCE | FR NOUS CONTACTER G U E R LAI N Saisissez votre recherche Q & ﬁ

PARFUM MAGQUILLAGE SOIN SPAS PERSONNALISATION LA MAISON GUERLAIN

NOUVEAU

TERRACOTTA LE TEINT

T 95% DVl EDIENTS D'ORIGINE NATURELLE* SANS TRANSFERT
3 i HAUTE TENUE 24 HEURES

el dd 4

[T R T

DECOUVRIR ‘




CLICK & EXCHANGE

Guerlain do not accept exchange request at the time




I'he assistive technology IS
available for Windows, Mac,
and Android devices.

Learn more about the system
requirements and user guides.

Level Access’s innovative assistive
technology application enhances
the customer experience for people
with disabilities. Accessibility is the
process of creating experiences that
are usable by people with the
widest possible range of abilities.
This doesn’t only refer to people
with disabilities, about 15% of the
world’s population, but all people.
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THANK YOU



